
Session Timeline 

Date & Type Time Speaker Session 
Coordinator 

Title of Presentation Conference Room 
(Westin Ottawa) 
 

8:35am-9:30am Avery Shenfeld, Senior Economist, CIBC World 
Markets Inc. 

Colin Spinney Economic Outlook  
 

9:30am-10:30am/ 
11:00am-12:00pm 

William G. MacLean, Vice-President, Aon 
Consulting Inc 
Andre Choquet, Senior Consultant-Financial Risk 
Consulting, Aon Consulting Inc. 

Tony Lennie Risk Management Part 1: Asset Liability 
Modelling 
 
Risk Management Part 2: Risk Budgeting 
 

1:00pm-2:00pm Janet Rabovsky, Investment Consulting Practice 
Leader, Watson Wyatt 
 

Betsy Springer Designing Portfolios for Turbulent Times 
 

2:00pm-3:00pm Jamie Colliver, Partner and Senior Vice-President, 
Integra Capital Management Corp 
Stacy Johnson, Managing Director, Fixed Income, 
Principal Global Investors 
 

Colin Spinney Fixed Income: Beyond Vanilla Fixed 
Income Strategies 
 

Saturday, June 
13th, 2009 
 
PRE-CONFERENCE 
Treasury and 
Investment 
. 
. 
. 

3:30pm-4:30pm Anthony T. Lennie, Director of Finance, Victoria 
University in the University of Toronto 
 

 CAUBO Endowment and Pension 
Investment Survey 2008 

Provinces II 
The Westin Ottawa 
(4th floor) 

10:00am-10:30am Rosie Parnass, Director, Organizational 
Development & Learning, University of Toronto 
Christina Sass-Kortsak, Assistant Vice President 
Human Resources, University of Toronto  
 

Christina Sass-
Kortsak 

Talent Management at the University of 
Toronto 
 

10:45am-12:00pm Jacques Barrette, full professor, Director for the 
Centre for Academic Leadership, University of 
Ottawa 
Julie Stockton, Director, Organizational 
Development and Learning, The University of British 
Columbia  
Fran Watters, Director, Faculty Relations, The 
University of British Columbia  
Françoise Moreau-Johnson, Coordinator- Centre 
for Academic Leadership, University of Ottawa 

Julie Stockton, The Importance of Academic Leadership 
Programs: The Experience of Two 
Universities 
 

Saturday, June 
13th, 2009 
 
PRE-CONFERENCE 
Human Resources 
. 
. 

1:00pm-2:15pm Anna Campana, Human Resource Advisor, Faculty 
of Science, McGill University 
Lynne B. Gervais, Associate Vice-Principal Human 
Resources, McGill University 
Johanne Houle, Director, Staff & Organizational 
Development, McGill University 
Josephine Leake, Director, HR Advisors, McGill 
University 
Beverley Patwell, President, Patwell Consulting Inc. 
 

Lynne B. Gervais HR Advisors:  Developing Strategic 
Partners in an Evolving World-Class 
University 
 

Les Saisons 
The Westin Ottawa 
(3rd floor) 



Session Timeline 

 
 8:35am-10:15am/ 
10:30pm-12:00pm 

Cal Harrison, President, Beyond Referrals 
 
 
 

 Alternatives to RFP's for the Selection of 
Professional Services 

2:45pm-3:15pm Anna Gentile, Buyer, McGill University 
Kathy Zendehbad, Associate Director, Purchasing 
Services, McGill University 
 

 Customs Inspection and the Release of 
the CAUBO Customs Guide 

Saturday, June 
13th, 2009 
 
PRE-CONFERENCE 
Procurement 
. 
. 

1:00pm-2:30pm Christian Laverdure, Director, Strategic and 
Horizontal Policy, Small and Medium Enterprises 
Sector, Public Works and Government Services 
Canada 

Bruce Gorman The Importance of Small and Medium 
Enterprises and How to Facilitate Their 
Participation in an Increasingly 
Regulated Procurement Process 

Newfoundland & Nova 
Scotia room 
The Westin Ottawa 
(4th floor) 

8:45am-10:00am Chad Schulz, Internal Auditor, Internal Audit 
Services, University of Alberta  

Lisa Nykolyshyn Emergency Management and Business 
Continuity Planning: An Internal Audit 
Perspective 

1:15am-11:30am Scott Jardin, Associate Director, Internal Audit, 
McGill University  
 

Margaret Sterns Continuous Audit Programs: Providing 
an Effective and Ongoing Assessment of 
Controls 

11:30am-12:00pm Luc Lavoie, Executive Director, Institute of Internal 
Auditors of Canada (IIA)   
 

Mark Britt Marketing Internal Audit 

Saturday, June 
13th, 2009 
 
PRE-CONFERENCE 
Internal Audit 
 

1:00pm-2:45pm Linda Lister, Senior Manager, Fraud Investigation & 
Dispute Services, Ernst & Young 
 
 

Mark Britt Reputations at Risk Workshop: 
Undertaking a Fraud Risk Assessment 

Governor General II 
The Westin Ottawa 
(4th floor) 

8:45am-10:15pm Terry W. Ruprecht , Director of Energy 
Conservation, University of Illinois   
 
 

Bob Carter Buildings: The Gifts that Keep on Taking 
- A Framework for Integrated Decision 
Making 

10:35am-11:45am Julia M. Jones, Director, Finance and 
Administration, Facilities Management Division, 
University of Saskatchewan 
Hugh Warren, Director of Infrastructure, Department 
of Infrastructure and Planning, University of Alberta 

Susan Wood Outcomes-Based Planning: Challenges, 
Benefits and Results of Outcomes-Based 
Planning in Two Canadian Universities 

1:00pm-2:00pm Darryl Boyce, Assistant Vice-President, Facilities 
Management and Planning, Carleton University  
 

 Sustainability Rating Systems: How Well 
do they Work for a University Campus? 
Which Systems should we Use? 

Saturday, June 
13th, 2009 
 
PRE-CONFERENCE 
Facilities 
Management 
 

2:15pm-3:15pm Bob Carter, Assistant Vice-President, Physical 
Resources, University of Guelph 
 
 
 
 
 
 

 Assessing and Prioritizing an 
Institution’s Facilities Renewal Needs 
and Projects on the Basis of Risk 
Management Principles 

Quebec room 
The Westin Ottawa 
(4th floor) 



Session Timeline 

 
 

8:45am-10:15am John Patrick, Chief Operating Officer and Chief 
Financial Officer, University of Otago 
 

Lilian Scime Accountability and a Resources 
Allocation Model from New Zealand 

10:30am-12:00pm Lucie Mercier-Gauthier Associate Vice-President, 
Financial Resources, University of Ottawa 
Jean-Francois Nadeau, Manager, Strategy and 
Operations Consulting, Deloitte 
Charles Perron, Partner, Deloitte 

Lucie Mercier-
Gauthier 

The Changing Role of the CFO 

Saturday, June 
13th, 2009 
 
PRE-CONFERENCE 
Finance 
 

1:00pm-2:15pm Martin Coutts, Associate Vice-President, Finance 
and Supply Management Services, University of 
Alberta 
Matthew Nowakowski, Director, Financial Services, 
Université de Montréal 
Andrew Newman, Partner, Public Sector Practice 
KPMG 
 

Martin Coutts Future of Financial Reporting for 
Universities and Colleges 

Governor General I 
The Westin Ottawa 
(4th floor) 
 

Saturday, June 
13th, 2009 
 
PRE-CONFERENCE 
Environment Health 
and Safety  

8:30am-4:30pm David E. Downs, President, EHS Management 
Partners 

Dan Langham Making the Business Case for Positive 
Change 

Alberta room 
The Westin Ottawa 
(4th floor) 

Sunday, June 
14th, 2009 
OPENING 
CEREMONIES 
Keynote Speaker 

4:20pm-5:30pm 
 

Lyn Heward, Creative Director and Executive 
Producer for Special Projects, Cirque du Soleil 

Michel Langelier The Spark: Igniting the Creative Fire That 
Lives Within Us All  
 

Monday, June 
15th, 2009 
PLENARY 

8:45am-10:00am 
 
 

Robert S. Prichard, Transition Advisor, Metrolink Carole Workman Effective Leadership in Universities and 
the Challenge of Tougher Times 

Confederation Ballrooms I 
& II 
The Westin Ottawa  

Leonard Brooks, Professor of Business Ethics & 
Accounting, Rotman School of Management, 
University of Toronto  
 

Mark Britt Managing Ethics Risks in University 
Cultures: Recent Lessons from Business 
and the Professions  
 

Provinces I 
The Westin Ottawa 
(4th floor) 

François Charron-Doucet, Analyst, CIRAIG, École 
Polytechnique de Montréal 
Shane Royal, Director of Supply Chain 
Management, University of Calgary 

Denys Bussieres Life-Cycle of Products and a Case Study 
in Sustainable Asset Disposal 
 

Alberta Room 
The Westin Ottawa 
(4th floor) 

Nouman Ashraf, Anti-Racism and Cultural Diversity 
Officer, University of Toronto 

Christine Sass Embracing Cultural Fluency on the 
Frontlines 
 

Québec Room 
The Westin Ottawa 
(4th floor) 

Monday, June 
15th, 2009 
 
CONCURRENT 
SESSIONS 
 

10:45am-12:00pm 
 

Terry Ruprecht, Director of Energy Conservation, 
Provost and VC Academic, University of Illinois  
 

Bob Carter Life Cycle Costing of Facilities 
 

Provinces II 
The Westin Ottawa 
(4th floor) 



Session Timeline 

Jordan Berger, Principal, Head of Responsible 
Investment, Mercer 
Bill Forbes, Special Advisor Investments, Queen's 
University 
Peter Smailes, Treasurer, University of British 
Columbia 
 

Betsy Springer Socially Responsible Investing 
 

Les Saisons 
The Westin Ottawa 
(3rd floor) 

Monday, June 
15th, 2009 
 
PLENARY 

1:30pm-2:45pm 
 
 
 
 

David Arkless, President of Corporate and 
Government Affairs, Manpower Inc. 

Carole Workman Global Workforce – Increasing Migration 
of Workers, the Growing Skills Gap and 
Talent Management 

Confederation Ballrooms I 
& II 
The Westin Ottawa 
(4th Floor) 

Daniel J. Julius, Vice-President for Academic 
Affairs, University of Alaska System 
Carmen Vierula, Director of Internal Audit, Bank of 
Canada 
 
 

Daniel J. Julius How to Evaluate Due Diligence on 
International Partnerships: The Case of 
China 

Québec Room 
The Westin Ottawa 
(4th floor) 

Pierre-Yves Guay, Senior Competition Law Officer, 
Competition Bureau of Canada 
 

Mark Britt Bid Rigging: Are You at Risk? 
 

Les Saisons 
The Westin Ottawa 
(3rd floor) 

Holly Hastie, Manager, Occupational Health and 
Safety, University of Regina 
Linda Lavallée, Director, Security Services, 
University of Manitoba 
Julie Thibault, Lawyer, Labour and Employment 
Group, Heenan Blaikie LLP 

Grant McCaughey Development and Implementation of 
Policies on Violence Prevention at 
Universities 
 

Provinces II 
The Westin Ottawa 
(4th floor) 

Darryl Boyce, Assistant Vice-President, Facilities 
Management and Planning, Carleton University 
Lee Gavel, Chief Facilities Officer & University 
Architect, Simon Fraser University 
Neil Connelly, Director, Office of Campus Planning 
and Sustainability, University of Victoria 

Darryl Boyce Shrinking the Carbon Footprint: 
Challenges and Opportunities in 
Measuring Campus GHG Emissions 

Alberta Room 
The Westin Ottawa 
(4th floor) 

Monday, June 
15th, 2009 
 
CONCURRENT 
SESSIONS 

3:15pm-4:30pm 
 

John Patrick, Chief Operating Officer and Chief 
Financial Officer, University of Otago 
 

Liliam Scime A Resource Allocation System from New 
Zealand: Charging out all Direct and 
Indirect Costs, Including the Full Cost of 
Space! 
 

Provinces I 
The Westin Ottawa 
(4th floor) 

Tuesday, June 
16th, 2009 
 
PLENARY 

8:30am-10:00am 
 

Timothy Lane, Deputy Governor, Bank of Canada  
 

Carole Workman Global Financial Crisis and Recession: 
What’s in Store? 
 

Confederation Ballrooms I 
& II 
The Westin Ottawa 
(4th floor) 

Tuesday, June 
16th, 2009 
 

10:45am-12:00pm 
 

Sheila Devine, Director, Student Recruitment, 
Memorial University  
 

Lisa Holett Surviving and Thriving in an Academic 
Culture 

Les Saisons 
The Westin Ottawa 
(3rd floor) 



Session Timeline 

Sean Reynolds, Chief Information Officer, 
Information Technology Services, Queen's 
University 
Rick Bunt, Chief Information Officer and Associate 
Vice President, Information & Communication, 
University of Saskatchewan 
 

Rick Bunt A National Access Management 
Infrastructure: What is it and how will 
your University Benefit? 
 

Alberta Room 
The Westin Ottawa 
(4th floor) 

Gary Brewer, Vice-President, Finance and 
Administration, York University 
Suzanne Killick, Director, Learning and 
Development, York University 
 

Carole Workman Building a Performance-Focused 
Culture: A Learning and Development 
Strategy at York University 

Provinces I 
The Westin Ottawa 
(4th floor) 

Len Sereda, Director, Energy Management & 
Sustainable Operations, University of Alberta  
 

 The University of Alberta: A Case Study 
on Setting the Stage for a Sustainable 
Future 
 

Québec Room 
The Westin Ottawa 
(4th floor) 

John Cornwell, Financial and Compliance Audit 
Specialist, Division of Audit Services, University of 
Saskatchewan 
Gracy Pardillo, Director, Controls and Compliance, 
McGill University 
 

Gracy Pardillo, Research Funding & Monitoring for 
Compliance: An Essential Risk 
Mitigation Strategy 
 

Provinces II 
The Westin Ottawa 
(4th floor) 

Pierre Belanger, Professor, Department of 
Communication, University of Ottawa  
 

Betsy Springer The Ecology of Connections: How digital 
media establish relationships with their 
users 

Les Saisons 
The Westin Ottawa 
(3rd floor) 

Jacques Vallerand, President, Tecnek Inc 
 
 

Valérie Nguyen Global Supply Chain Management  
 

Alberta Room 
The Westin Ottawa 
(4th floor) 

Karen Hall, Actuary and VP, Aon Consulting 
Jay Parker, Executive Director, Staff Pension Plan, 
University of British Columbia 
 

Jay Parker Mitigating Pension Risks  
 

Québec Room 
The Westin Ottawa 
(4th floor) 

Elizabeth Denham, Assistant Privacy 
Commissioner, Office of the Privacy Commissioner 
of Canada 
Gayle Gorrill, Vice-President, Finance and 
Operations, University of Victoria  
 

Gayle Gorrill Privacy Protection:  The Benefits of 
Knowing Versus the Costs of Disclosing 
 

Provinces II 
The Westin Ottawa 
(4th floor) 

Tuesday, June 
16th, 2009 
 
CONCURRENT 
SESSIONS 

1:30pm-2:45pm 
 
 

Anne Allard, Director of Development, University of 
Ottawa 
Sheila Brown, Chief Financial Officer, University of 
Toronto 
John Limeburner, Treasurer, McGill University 

Matthew Nowakowski, Endowment Funds: When the Going 
Gets Tough… 
 

Provinces I 
The Westin Ottawa 
(4th floor) 

Tuesday, June 
16th, 2009 
 

3:15pm-4:30pm 
 

Denis Bérubé, Assistant Vice-President, 
Administration & Ancillaries, Simon Fraser University 
Patricia Hibbitts Vice-President, Finance and 
Administration, Simon Fraser University 

Patricia Hibbitts Leadership Practices: Ensuring the 
Financial Voice is Heard 
 

Provinces I 
The Westin Ottawa 
(4th floor) 



Session Timeline 

 

Mark Roman, Chief Information Officer, Computing 
and Systems Services, University of Victoria 
Bill St. Arnaud, Chief Research Officer, CANARIE 
Randall Sobie, Principle Research Scientist, Institute 
of Particle Physics of Canada, University of Victoria 
Dwight Fisher Assistant vice President and CIO, 
Dalhousie University 
Gerry Miller Executive Director, Information Services 
and Technology, University of Manitoba 
 

Mark Roman, Green IT: Google + Google = Tea Québec Room 
The Westin Ottawa 
(4th floor) 

Richard Piskor, Director, Occupational Health, 
Safety and Environment, University of Victoria 
Lawrence Robinson, Director, Manager, Security 
and Emergency Services, Centre for Environmental 
Health and Security Management, Ryerson 
University  
Chris White, Director, Environmental Health & 
Safety, University of Guelph 
Wayne Wood, Associate Director, Health and 
Environmental Safety, McGill University 
 

Dan Langham Emerging Trends Impacting the 
Environmental Health & Safety 
Management at Canadian Universities 

Les Saisons 
The Westin Ottawa 
(3rd floor) 

Sam Dahabien, Facilities Services, Simon Fraser 
University 
Ron Cochrane, Director Financial Services Saint 
Mary’s University 
Sam Dahabieh, Director of Operations, Facilities 
Services. Simon Fraser University 
John Metras, Director, Plant Operations, The 
University of British Columbia 
Gary Schmeisser, Director, Facilities Management, 
Saint Mary's University  
 

Gary Schmeisser, Funding Models for Facilities Renewal 
 

Provinces II 
The Westin Ottawa 
(4th floor) 

CONCURRENT 
SESSIONS 

John  Lammey, Associate Director, Risk and 
Insurance, University of Ottawa 
Silvana Gandolfini, Chief Administrative Officer, 
Faculty of Engineering, University of Ottawa 
Lena Krten, Risk Analyst, University of Ottawa 
 

Carole Workman 
 

Risk Management - Improving Life in 
Faculties 

Alberta Room 
The Westin Ottawa 
(4th floor) 

 


